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Management Team Biographies

Richard Hui - CEO & Co-Founder

The concept for Warrantylife.com has come from Richard, an experienced e-commerce entrepreneur 
who has already established three successful e-commerce sites over the last seven years and served 
over 100,000 customers. After listening to many customer complaints, Richard identi�ed a chronic 
problem customers were experiencing which seemed to have no easy �x. From this analysis, the idea 
of Warranty Life was born.

John Almond - Vice President & Co-Founder

John has over 25 years experience in the areas of computer graphic design, corporate 
communications, website strategy, design and marketing. During his career, John has successfully 
built and sold two media companies and consulted with over 100 clients regarding their internet 
marketing strategies. Currently a VP of Web Strategy at one of Vancouver's largest web development 
companies, John brings his wealth of expertise to the Warranty Life team.
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